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,PSRUWDQW�LQIRUPDWLRQ�DERXW 0HGL�&DO�DQG�&29,'���

'DWH� 0D\ ��������

'HDU�0HGL�&DO�%HQHILFLDU\�

0HGL�&DO VHUYLFHV�DUH DYDLODEOH�
:H FDUH�DERXW�\RXU�KHDOWK�DQG�ZHOO�EHLQJ� 7KH�*RYHUQRU KDV VLJQHG�RUGHUV IRU VRFLDO�
GLVWDQFLQJ�DQG�VWD\�DW�KRPH�UXOHV WR KHOS UHGXFH WKH�VSUHDG�RI�&29,'���� :H�ZDQW�WR�
UHPLQG�\RX�WKDW�\RX�FDQ�VWLOO�JHW�0HGL�&DO�VHUYLFHV�

7KH�'HSDUWPHQW�RI�+HDOWK�&DUH�6HUYLFHV��'+&6��LV�FORVHO\�PRQLWRULQJ�WKH�&29,'����
SXEOLF�KHDOWK�HPHUJHQF\� :H�DUH�ZRUNLQJ�WR�PDNH�LW�HDVLHU IRU�\RX�WR�JHW�WKH�FDUH�DQG
VHUYLFHV \RX�QHHG�GXULQJ�WKLV�SXEOLF�KHDOWK�FULVLV� $OWKRXJK WKH�ZD\ \RX�JHW FDUH�PD\
KDYH�FKDQJHG IRU�QRZ WR�NHHS�\RX�VDIH��\RX�FDQ�VWLOO JHW KHDOWK�VHUYLFHV�

:D\V WR ORZHU�\RXU�ULVN
7R�UHGXFH�\RXU�H[SRVXUH�WR�&29,'�����WDNH�WKHVH VWHSV�UHFRPPHQGHG�E\�WKH�&HQWHUV
IRU�'LVHDVH�&RQWURO DQG�3UHYHQWLRQ��&'&��DQG�WKH�&DOLIRUQLD�'HSDUWPHQW�RI�3XEOLF
+HDOWK��&'3+��

:DVK�\RXU�KDQGV�RIWHQ�ZLWK�VRDS�DQG�ZDWHU IRU�DW�OHDVW ���VHFRQGV�
&OHDQ�DQG�GLVLQIHFW VXUIDFHV�\RX�WRXFK�HYHU\ GD\��&OHDQ�WKHP ILUVW ZLWK ZDWHU
DQG GHWHUJHQW�RU�VRDS� 7KHQ GLVLQIHFW WKHP�
$YRLG�WRXFKLQJ�\RXU�H\HV��QRVH� RU�PRXWK�
&RYHU�FRXJKV�DQG VQHH]HV�ZLWK�D�WLVVXH�RU�\RXU�HOERZ� 7KHQ�ZDVK \RXU�KDQGV�
$YRLG�FORVH�FRQWDFW�ZLWK�SHRSOH�ZKR�DUH�VLFN�
,I�\RX�KDYH�D IHYHU�RU�FRXJK��VWD\�DZD\�IURP ZRUN��VFKRRO� DQG RWKHU�SHRSOH�
,I�\RX�VPRNH�RU�YDSH� FRQVLGHU�TXLWWLQJ��6PRNHUV�ZKR�KDYH�OXQJ�GLVHDVH�RU
SUREOHPV�EUHDWKLQJ FRXOG�EH�DW KLJKHU ULVN�RI VHULRXV�LOOQHVV� )RU�KHOS�TXLWWLQJ�
FDOO�������12�%8776 RU�YLVLW WKH�1R�%XWWV ZHEVLWH �KWWSV���ZZZ�QREXWWV�RUJ��
)ROORZ DGYLFH IURP�SXEOLF�KHDOWK�RIILFLDOV�
:HDU�D�FORWK�IDFH�FRYHULQJ �PDVN� ZKHQ�\RX�DUH�RXW�LQ�SXEOLF RU�DUH�LQ�SULYDWH�
VSDFHV�ZLWK�SHRSOH�ZKR�DUH�QRW�LQ�\RXU�KRXVHKROG�
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:D\V�WR PDQDJH�VWUHVV
7KH�&29,'����HPHUJHQF\�LV�FKDQJLQJ�OLIH IRU�DOO�RI�XV� <RX�PD\ IHHO�DQ[LRXV��VWUHVVHG��ZRUULHG��VDG�
ERUHG��GHSUHVVHG��ORQHO\��RU�IUXVWUDWHG��<RX¶UH�QRW DORQH��+HUH�DUH�VRPH�ZD\V�WR�KHOS�PDQDJH�VWUHVV�

7DNH�D�EUHDN IURP�UHDGLQJ�RU�ZDWFKLQJ�WKH�QHZV� 1HZV DERXW�WKH�YLUXV�FDQ�EH�RYHUZKHOPLQJ�
.HHS�LQ�WRXFK�ZLWK�IULHQGV� IDPLO\��RU�RWKHUV�E\�SKRQH��WH[W��RU�WKH�LQWHUQHW�
7UHDW�\RXU�ERG\�NLQGO\� (DW KHDOWK\�IRRGV��H[HUFLVH LI�\RX�FDQ� DQG�DYRLG�WRR�PXFK�DOFRKRO�
&DOO�\RXU�KHDOWK�FDUH�SURYLGHU�LI�DQ[LHW\ NHHSV�\RX�IURP GDLO\�DFWLYLWLHV�
$VN�\RXU KHDOWK�SODQ�DQG�FDUH SURYLGHUV IRU KHOS�LI�\RX�QHHG�PHQWDO KHDOWK�RU 0HGL�&DO
VXEVWDQFH�XVH�VHUYLFHV��7R�OHDUQ�PRUH��UHDG 4XHVWLRQ �� EHORZ LQ�WKH�)UHTXHQWO\�$VNHG�
4XHVWLRQV��)$4���
5HPHPEHU�WKDW�\RX�FDQ�JHW�PDQ\ PHQWDO�KHDOWK�DQG�VXEVWDQFH�XVH�VHUYLFHV E\�SKRQH RU�YLGHR�
WHOHKHDOWK�VR�\RX�GRQ¶W KDYH�WR�JR WR�DQ�RIILFH�

:KHUH�WR�OHDUQ�PRUH
7R�OHDUQ�PRUH�DERXW�&29,'����DQG�WR�KHOS�\RX�WKURXJK�WKLV�GLIILFXOW�WLPH��JR�WR�

7KH &'3+�ZHEVLWH �KWWSV���ZZZ�FGSK�FD�JRY�
7KH '+&6�ZHEVLWH �KWWSV���ZZZ�GKFV�FD�JRY�
7KH &DOLIRUQLD &29,'����ZHEVLWH �KWWSV���ZZZ�FRYLG���FD�JRY�

)RU�UHVRXUFHV RQ HPRWLRQDO�VXSSRUW� ZHOO�EHLQJ� DQG�ZD\V�WR�PDQDJH�VWUHVV��JR�WR WKH�&DOLIRUQLD
&29,'����ZHEVLWH IRU�PRUH�RQ�PDQDJLQJ VWUHVV��KWWSV���ZZZ�FRYLG���FD�JRY�PDQDJH�VWUHVV�IRU�
KHDOWK��

)RU TXHVWLRQV DERXW�\RXU�0HGL�&DO HOLJLELOLW\��FDOO \RXU�ORFDO�FRXQW\ 0HGL�&DO RIILFH��
<RX�FDQ�ILQG�WKH�SKRQH�QXPEHUV RQOLQH�DW�WKH '+&6�OLVWLQJ�RI�&RXQW\�2IILFHV ZHESDJH
�KWWS���GKFV�FD�JRY�&2/�� 2U�FDOO�WKH 0HGL�&DO�0HPEHU�DQG�3URYLGHU�+HOSOLQH�DW ���������������

,I�\RX�DUH�LQ�D�0HGL�&DO�PDQDJHG�FDUH�SODQ� \RXU�SODQ�FDQ�KHOS�\RX�ILQG�D�GRFWRU�RU�SODFH�WR�JR�IRU
PHGLFDO�FDUH� <RX�FDQ DOVR UHDG \RXU�PHPEHU�KDQGERRN��JR�WR�\RXU PDQDJHG�FDUH�SODQ¶V�ZHEVLWH� RU
FDOO�\RXU�SODQ¶V�0HPEHU�6HUYLFHV�RU�1XUVH�$GYLFH�/LQH� <RX�FDQ ILQG�WKHVH�SKRQH�QXPEHUV�RQ�\RXU
0HPEHU ,GHQWLILFDWLRQ�&DUG�

,I�\RX JHW \RXU�0HGL�&DO�VHUYLFHV�LQ�IHH�IRU�VHUYLFH 0HGL�&DO�DQG�DUH QRW�LQ�D�0HGL�&DO�KHDOWK�SODQ��\RX�
FDQ�WDON�ZLWK�D�QXUVH�WKURXJK�0HGL�1XUVH��&DOO WKH�'+&6�&29,'�/LQH�DW ���������������



+RZ�'+&6�LV�(QVXULQJ�0HGL�&DO�&DQ�&RQWLQXH�WR�0HHW�+HDOWK�
&DUH�1HHGV�'XULQJ�WKH�&29,'����(PHUJHQF\

3DJH�� RI���

)UHTXHQWO\ $VNHG�4XHVWLRQV��)$4�

(OLJLELOLW\

�� :LOO�P\ 0HGL�&DO EHQHILWV HQG�GXULQJ�WKH &29,'����HPHUJHQF\"

1R��,Q�0DUFK� *RYHUQRU�*DYLQ�1HZVRP JDYH DQ�RUGHU�WR�PDNH�VXUH SHRSOH NHHS�
JHWWLQJ 0HGL�&DO��&DO)UHVK��&DOLIRUQLD :RUN 2SSRUWXQLW\�DQG�5HVSRQVLELOLW\�WR�.LGV�
&DVK�$VVLVWDQFH�3URJUDP IRU�,PPLJUDQWV��&DOLIRUQLD�)RRG�$VVLVWDQFH�3URJUDP�
DQG�RU�,Q�+RPH�6XSSRUWLYH�6HUYLFHV� <RX�FDQ�UHDG�WKH�*RYHUQRU¶V ([HFXWLYH�2UGHU
1�������RQ�WKH�2IILFH�RI�*RYHUQRU�*DYLQ�1HZVRP¶V�ZHEVLWH�
�KWWSV���ZZZ�JRY�FD�JRY�ZS�FRQWHQW�XSORDGV�����������������1�������(2�SGI��

,I�\RX�DUH LQ�0HGL�&DO� \RX�FDQQRW�ORVH�\RXU�0HGL�&DO�GXULQJ�WKH�&29,'����
HPHUJHQF\� )RU�H[FHSWLRQV��UHDG 4XHVWLRQ�� LQ�WKH�)UHTXHQWO\�$VNHG�4XHVWLRQV
�)$4��

�� ,�JRW D�0HGL�&DO�UHQHZDO�SDFNHW��:KDW VKRXOG�, GR�WR NHHS�JHWWLQJ 0HGL�&DO
EHQHILWV"

,I�\RXU�UHQHZDO�GDWH�LV 0DUFK������RU ODWHU� \RX�GR QRW KDYH�WR�GR�DQ\WKLQJ ULJKW
QRZ� <RX�ZLOO�NHHS�JHWWLQJ 0HGL�&DO XQWLO�WKH�*RYHUQRU¶V�RUGHU�HQGV� QR�PDWWHU ZKDW
\RXU�UHQHZDO�GDWH LV�RU ZKDW FKDQJHV�\RX�UHSRUW��<RX�FDQ�VHQG \RXU�UHQHZDO
LQIRUPDWLRQ� EXW�\RXU�FRXQW\�ZRUNHU�PLJKW�QRW�SURFHVV�LW�ULJKW DZD\�

�� ,�JRW P\�HFRQRPLF�LPSDFW�VWLPXOXV�SD\PHQW�IURP�WKH�,QWHUQDO�5HYHQXH
6HUYLFH �,56���:LOO�WKLV�FRXQW�DV�LQFRPH�DQG�DIIHFW�P\�0HGL�&DO�HOLJLELOLW\"

1R��7KH�&29,'����HFRQRPLF�LPSDFW�VWLPXOXV�SD\PHQW IURP�WKH�IHGHUDO�JRYHUQPHQW
GRHV QRW�FRXQW�DV�LQFRPH� ,W ZLOO�QRW�DIIHFW�\RXU�0HGL�&DO�HOLJLELOLW\�

�� ,V�WKHUH�DQ\ ZD\ ,�FRXOG�ORVH�0HGL�&DO�GXULQJ�WKH�&29,'����HPHUJHQF\"

<HV��0HGL�&DO�FDQ�HQG LI�
<RX�GLH�
<RX�PRYH�RXW RI�VWDWH�
<RX�WHOO�\RXU�0HGL�&DO�ZRUNHU \RX�QR�ORQJHU�ZDQW�0HGL�&DO�



+RZ�'+&6�LV�(QVXULQJ�0HGL�&DO�&DQ�&RQWLQXH�WR�0HHW�+HDOWK�
&DUH�1HHGV�'XULQJ�WKH�&29,'����(PHUJHQF\

3DJH�� RI���

�� 'R�,�QHHG�WR�FDOO P\�ORFDO�0HGL�&DO�FRXQW\�RIILFH�WR�PDNH�VXUH�,�NHHS JHWWLQJ
0HGL�&DO�GXULQJ�WKH &29,'����HPHUJHQF\"

1R� %XW�\RX�VKRXOG�FDOO \RXU�ORFDO�FRXQW\�RIILFH�LI�\RXU�0HGL�&DO�LV�QRW�ZRUNLQJ� \RX�
PRYH�WR�D�QHZ�FRXQW\��RU�\RX�QHHG�WR�UHSRUW D�FKDQJH�WKDW PD\�TXDOLI\�\RX�IRU�D�
SURJUDP ZLWK�PRUH�EHQHILWV��

6RPH�FRXQW\�0HGL�&DO�RIILFHV PD\�EH FORVHG�IRU LQ�SHUVRQ�VHUYLFHV IRU�QRZ�
<RX�FDQ VWLOO�FRQWDFW�WKHP E\ SKRQH� PDLO� HPDLO��RU�RQOLQH��<RX�FDQ�ILQG�\RXU ORFDO�
FRXQW\�RIILFH�LQIRUPDWLRQ�RQOLQH�DW�WKH�'+&6 OLVWLQJ�RI�&RXQW\ 2IILFHV ZHESDJH�
�KWWS���GKFV�FD�JRY�&2/�� 2U�FDOO�WKH�0HGL�&DO�0HPEHU�DQG�3URYLGHU�+HOSOLQH�DW ��
��������������77<����������������� 2XWVLGH�RI�&DOLIRUQLD��FDOO ���������������

�� :KDW�LI�, FDQQRW SD\�P\�0HGL�&DO�SUHPLXP �FRVW�"

,I�\RX�FDQQRW�SD\�\RXU�0HGL�&DO�SUHPLXP GXULQJ�WKH�&29,'����HPHUJHQF\ \RX�FDQ�
FDOO�WR�JHW�\RXU�SUHPLXP�ZDLYHG��VWRSSHG�IRU QRZ��

)RU�FKLOGUHQ�DQG�SUHJQDQW�ZRPHQ�SURJUDPV� FDOO����������������
)RU�WKH�����3HUFHQW :RUNLQJ�'LVDEOHG�3URJUDP��FDOO ���������������

,I�\RXU�LQFRPH�KDV�GURSSHG��\RX�FDQ�DOVR�FDOO�\RXU�FRXQW\�ZRUNHU��$VN�LI�\RX�DUH�
HOLJLEOH�WR�KDYH�QR�SUHPLXP�

%HQHILWV

�� &DQ�,�KDYH�D�SKRQH�RU�RQOLQH�DSSRLQWPHQW"

<HV��,I�\RXU�SURYLGHU�KDV�WHOHKHDOWK�DQG�\RX�PHHW�WKH�UXOHV IRU�D�WHOHKHDOWK�
DSSRLQWPHQW��\RX�FDQ�JHW�PDQ\�0HGL�&DO�VHUYLFHV�IURP�KRPH� 7HOHKHDOWK�LQFOXGHV
SKRQH�RU�YLGHRFRQIHUHQFH�DSSRLQWPHQWV� 7KH\�KHOS�ORZHU�\RXU�H[SRVXUH�WR�&29,'�
����<RX�FDQ�WDON�ZLWK�\RXU�GRFWRU�E\�FRPSXWHU�RU�SKRQH�IRU�DOO PHGLFDOO\�QHFHVVDU\
VHUYLFHV��7R�OHDUQ�PRUH��JR�WR WKH�'+&6�&29,'����5HVSRQVH�ZHESDJH�
�KWWSV���ZZZ�GKFV�FD�JRY�3DJHV�'+&6�&29,'����5HVSRQVH�DVS[���

,I�\RXU�GRFWRU�GRHV�QRW KDYH�WHOHKHDOWK�DQG�\RX�DUH�LQ�D�0HGL�&DO�PDQDJHG�FDUH�
SODQ��\RX�FDQ�FDOO�WKH�SODQ��$VN IRU�KHOS�WR�ILQG�D�SURYLGHU WKDW�KDV WHOHKHDOWK�



+RZ�'+&6�LV�(QVXULQJ�0HGL�&DO�&DQ�&RQWLQXH�WR�0HHW�+HDOWK�
&DUH�1HHGV�'XULQJ�WKH�&29,'����(PHUJHQF\

3DJH�� RI���

�� :KDW�VKRXOG�,�H[SHFW LQ D�WHOHKHDOWK�DSSRLQWPHQW"

7KH�VWDQGDUG�RI�FDUH�LV�WKH�VDPH�LI \RX�VHH�\RXU�SURYLGHU�LQ SHUVRQ�RU ZLWK
WHOHKHDOWK��,I�\RXU�SURYLGHU KDV WHOHKHDOWK�DQG�GHFLGHV \RX�FDQ�JHW WHOHKHDOWK
WUHDWPHQW IRU�\RXU�SUREOHP��WKH\�ZLOO VHW�XS WKH�DSSRLQWPHQW E\ SKRQH�
YLGHRFRQIHUHQFH� HPDLO� RU�RQOLQH�FKDW��&DOO \RXU�KHDOWK�FDUH�SURYLGHU�WR�DVN KRZ
WHOHKHDOWK�ZRUNV�DQG�KRZ�WR�PDNH D�WHOHKHDOWK�DSSRLQWPHQW�

�� ,I�,�KDYH�&29,'��� V\PSWRPV��KRZ�PXFK ZLOO�LW FRVW�WR�JHW�WHVWHG" ,I�,�DP�
&29,'����SRVLWLYH��KRZ�PXFK ZLOO�WUHDWPHQW FRVW"

0HGLFDOO\�QHFHVVDU\ &29,'��� WHVWLQJ��WHVWLQJ�UHODWHG�VHUYLFHV� DQG WUHDWPHQW DUH�
IUHH ZLWK�0HGL�&DO��:KHQ�WKH�YLVLW�LV�WR�JHW VFUHHQHG��WHVWHG� RU�WUHDWHG�IRU�&29,'�
����VHUYLFHV�DUH�FRYHUHG�IRU�HPHUJHQF\�URRP� XUJHQW�FDUH��DQG�SURYLGHU�RIILFH�YLVLWV�

���:KR�VKRXOG�,�FDOO�LI�, KDYH�&29,'����V\PSWRPV"

,I�\RX KDYH DQ\�RI�WKHVH HPHUJHQF\�ZDUQLQJ VLJQV IRU�&29,'���� JHW PHGLFDO KHOS
DV�VRRQ�DV�\RX�FDQ�

7URXEOH�EUHDWKLQJ
/RQJ�ODVWLQJ SDLQ�RU�SUHVVXUH�LQ�WKH�FKHVW
1HZ FRQIXVLRQ�RU \RX�FDQ¶W�ZDNH�XS
%OXH OLSV�RU�IDFH

7KLV�OLVW�LV QRW FRPSOHWH� <RX�FDQ�UHDG�WKH�HQWLUH�OLVW�RI�V\PSWRPV�RQ WKH�&'&�
ZHESDJH��KWWSV���ZZZ�FGF�JRY�FRURQDYLUXV������QFRY�V\PSWRPV�
WHVWLQJ�V\PSWRPV�KWPO��

&DOO�����LI�\RX�KDYH�D�PHGLFDO�HPHUJHQF\� 7HOO WKH�RSHUDWRU�\RX�KDYH�RU�WKLQN�\RX�
PLJKW�KDYH &29,'�����,I \RX�FDQ��SXW RQ�D�FORWK�IDFH�FRYHU�EHIRUH�KHOS�DUULYHV�

&DOO�\RXU�GRFWRU�LI�\RX�KDYH�RWKHU�V\PSWRPV�WKDW DUH�VHYHUH�RU�ZRUU\ \RX��$OVR�FDOO�
\RXU�GRFWRU�LI \RX�KDYH PLOG�V\PSWRPV VXFK�DV�FRXJK� IHYHU��ORVV�RI WDVWH�RU VPHOO��
KHDGDFKH��IHYHU RU�ORQJ�ODVWLQJ KLJK�IHYHU� RU VRUH�WKURDW�

,I�\RX�DUH�LQ D�0HGL�&DO�PDQDJHG�FDUH�SODQ��\RX�FDQ�FDOO�\RXU 3ULPDU\�&DUH�3URYLGHU�
�3&3�� 2U FDOO \RXU SODQ¶V�0HPEHU�6HUYLFHV�RU�1XUVH�$GYLFH�/LQH��7KH�SKRQH�
QXPEHUV�DUH RQ�\RXU�0HPEHU�,GHQWLILFDWLRQ�&DUG�



+RZ�'+&6�LV�(QVXULQJ�0HGL�&DO�&DQ�&RQWLQXH�WR�0HHW�+HDOWK�
&DUH�1HHGV�'XULQJ�WKH�&29,'����(PHUJHQF\

3DJH�� RI���

,I�\RX�DUH�JHWWLQJ VHUYLFHV LQ�IHH�IRU�VHUYLFH 0HGL�&DO DQG DUH�QRW�LQ�D�0HGL�&DO�
KHDOWK�SODQ��\RX�FDQ WDON�ZLWK�D�QXUVH�WKURXJK�0HGL�1XUVH� &DOO�WKH '+&6�&29,'�
/LQH�DW �������������

���,�DP�LQ UHVWULFWHG�VFRSH�0HGL�&DO�DQG�RU�P\�LPPLJUDWLRQ�VWDWXV�KDV�QRW EHHQ�
YHULILHG� &DQ ,�JHW 0HGL�&DO VHUYLFHV�UHODWHG�WR�&29,'���"

<HV��$OO�0HGL�&DO�EHQHILFLDULHV�FDQ�JHW�&29,'����WHVWLQJ��WHVWLQJ�UHODWHG�VHUYLFHV�
DQG�WUHDWPHQW GXULQJ�WKLV�HPHUJHQF\��$OO�0HGL�&DO�EHQHILFLDULHV�FDQ�JHW�PHGLFDOO\
QHFHVVDU\�VHUYLFHV�IRU &29,'����QR�PDWWHU�LI WKH\�DUH�LQ�IXOO�VFRSH�RU UHVWULFWHG�
VFRSH�0HGL�&DO���5HVWULFWHG�VFRSH�0HGL�&DO�LV�SUHJQDQF\�RU�SUHJQDQF\�UHODWHG�DQG�
HPHUJHQF\�VHUYLFHV�RQO\���<RX�FDQ�JHW�&29,'����UHODWHG�VHUYLFHV�LQ�ERWK�0HGL�&DO�
PDQDJHG�FDUH�DQG�IHH�IRU�VHUYLFH�0HGL�&DO��UHJDUGOHVV�RI�\RXU�LPPLJUDWLRQ�VWDWXV�

)HGHUDO�LPPLJUDWLRQ�VHUYLFHV�KDYH�VDLG�WKDW�&29,'����WHVWLQJ�DQG�WUHDWPHQW�GRHV
QRW�FRXQW�LQ�WKHLU�³SXEOLF�FKDUJH´�WHVW��0RUH�LQIRUPDWLRQ�DERXW ³SXEOLF�FKDUJH´ LV
DYDLODEOH�RQ�WKH�8�6��&LWL]HQVKLS�DQG�,PPLJUDWLRQ�6HUYLFHV ZHEVLWH�
�KWWSV���ZZZ�XVFLV�JRY�JUHHQ�FDUG�JUHHQ�FDUG�SURFHVVHV�DQG�SURFHGXUHV�SXEOLF�
FKDUJH���

7R�OHDUQ�PRUH�DERXW�SXEOLF�FKDUJH� \RX�FDQ�DOVR�VHH�WKH�&DOLIRUQLD�+HDOWK�DQG�
+XPDQ�6HUYLFHV�$JHQF\�3XEOLF�&KDUJH�*XLGH�
�KWWSV���ZZZ�FKKV�FD�JRY�EORJ������������XSGDWH�FKKV�SXEOLF�FKDUJH�JXLGH����

���,�WKLQN�,�QHHG�PHGLFDO�FDUH QRW�UHODWHG�WR�&29,'���� :KDW VKRXOG�,�GR"

,I�\RX�QHHG�PHGLFDO�FDUH��FDOO�\RXU�GRFWRU� 7KH\�FDQ�WHOO�\RX�LI�\RX�VKRXOG�PDNH�DQ�
LQ�SHUVRQ�DSSRLQWPHQW��<RXU�GRFWRU�PD\�VHW�XS�D�WHOHKHDOWK�DSSRLQWPHQW�E\�SKRQH
RU�YLGHR�WR�NHHS�\RX�VDIH� 6HH�4XHVWLRQV ��DQG���IRU�PRUH�RQ�WHOHKHDOWK�

,I�\RX�QHHG�WR�VHH�\RXU�GRFWRU�LQ�SHUVRQ��ZHDU�D�IDFH�PDVN� 7U\�WR�VWD\�VL[�IHHW�DZD\
IURP RWKHU�SHRSOH��,I�\RX�KDYH�VHYHUH�V\PSWRPV DQG�FDQQRW�UHDFK \RXU�GRFWRU��JR�WR�
XUJHQW�FDUH�RU�WKH�HPHUJHQF\�URRP��2U�FDOO�����

���:KDW�DUH ³HVVHQWLDO�VHUYLFHV´"

8UJHQW�DQG�HPHUJHQF\�WUHDWPHQWV�DQG�SURFHGXUHV�DUH�³HVVHQWLDO�VHUYLFHV�´�<RX�FDQ�
JHW�WKHVH�VHUYLFHV�GXULQJ�WKH�&29,'����HPHUJHQF\��7KH\�LQFOXGH�WUHDWPHQW IRU
VHYHUH�V\PSWRPV��SUHJQDQF\�UHODWHG�VHUYLFHV��ODERU DQG�GHOLYHU\� GLDO\VLV��RUJDQ�
WUDQVSODQW��FDQFHU�WUHDWPHQWV��DQG�WUDXPD�VHUYLFHV�



+RZ�'+&6�LV�(QVXULQJ�0HGL�&DO�&DQ�&RQWLQXH�WR�0HHW�+HDOWK�
&DUH�1HHGV�'XULQJ�WKH�&29,'����(PHUJHQF\

3DJH�� RI���

<RX�PD\�EH�DEOH�WR�JHW�RWKHU�VHUYLFHV�E\�WHOHKHDOWK��,Q�VRPH�SODFHV��\RXU�GRFWRU
PD\�VWDUW�JLYLQJ�SUHYHQWLYH�VHUYLFHV�LQ�SHUVRQ�DJDLQ� 7R�OHDUQ�PRUH�DERXW�UHVXPLQJ
GHIHUUHG�DQG�SUHYHQWDWLYH�KHDOWK�FDUH� JR�WR�WKH�&'3+�ZHEVLWH�
�KWWSV���ZZZ�FGSK�FD�JRY�3URJUDPV�&,'�'&'&�3DJHV�&29,'�
���5HVXPLQJ&DOLIRUQLD¶V'HIHUUHGDQG3UHYHQWLYH+HDOWK&DUH�DVS[���

<RX�DOVR�PD\�FDOO�\RXU�GRFWRU�RU�PDQDJHG�FDUH�SODQ�WR�ILQG�RXW�LI�\RXU�DUHD�LV
VWDUWLQJ�WR�JLYH�WKHVH�VHUYLFHV�LQ�SHUVRQ�DJDLQ��DQG�KRZ�WR�DFFHVV WKHP�

���,�KDYH�PHGLFDO DSSRLQWPHQWV WKDW�DUH�QRW XUJHQW��6KRXOG�,�JR�WR�WKHP"

7DON�ZLWK�\RXU�GRFWRU�DERXW�ZKHWKHU�WR�UHVFKHGXOH�RU�XVH�WHOHKHDOWK�IRU�QRQ�XUJHQW
DSSRLQWPHQWV��<RXU�GRFWRU�ZLOO�GHFLGH�LI�LW¶V�EHVW�WR�NHHS�\RXU�DSSRLQWPHQW�LQ�SHUVRQ�
XVH�WHOHKHDOWK��RU�ZDLW�XQWLO�DIWHU�WKH�&29,'����HPHUJHQF\�

,I�\RX�DUH�LQ�D�PDQDJHG�FDUH�SODQ��\RX�FDQ�FDOO�\RXU�SURYLGHU�RU�KHDOWK�SODQ�WR ILQG
RXW�LI�\RXU�DUHD�LV�JLYLQJ�WKHVH�VHUYLFHV�LQ�SHUVRQ�DJDLQ��<RX�FDQ�DOVR�OHDUQ�ZKHQ
DQG�KRZ WR JHW WKHP��7R�OHDUQ�PRUH� JR�WR�WKH�'+&6�ZHEVLWH IRU�JXLGDQFH�RQ�QRQ�
XUJHQW��QRQ�HVVHQWLDO�RU HOHFWLYH SURFHGXUHV UHODWLYH�WR������&29,'���
�KWWSV���ZZZ�GKFV�FD�JRY�'RFXPHQWV�&29,'����1RQ�(VVHQWLDO�(VVHQWLDO�
3URFHGXUHV��������SGI���

���,¶P�KDYLQJ�WURXEOH�UHDFKLQJ�P\�GRFWRU��:KDW�VKRXOG�,�GR"

6RPH�RIILFHV�LQ�\RXU�DUHD�PD\�EH�FORVHG�IRU�QRZ�GXH�WR�WKH�&29,'����HPHUJHQF\�

,I�\RX�DUH�LQ�D�PDQDJHG�FDUH�SODQ��FDOO�\RXU�KHDOWK�SODQ�WR�ILQG�RXW�\RXU�FKRLFHV�
<RXU�KHDOWK�SODQ�FDQ�KHOS�\RX�ILQG�WKH�EHVW�ZD\�WR�JHW�PHGLFDO�FDUH��,I�\RX�QHHG
PRUH�KHOS��FDOO�WKH�'+&6 2PEXGVPDQ��0RQGD\�WKURXJK�)ULGD\����D�P��WR���S�P��DW
��������������� 7KH�FDOO�LV�IUHH�

,I�\RX�JHW�VHUYLFHV�LQ�IHH�IRU�VHUYLFH�0HGL�&DO�DQG�DUH�QRW�LQ�D�0HGL�&DO�KHDOWK�SODQ�
\RX�FDQ�JHW KHOS�WR�ILQG�D�0HGL�&DO�SURYLGHU��&DOO�WKH�'+&6�&29,'�/LQH DW
�������������

���0\�FKLOG�XQGHU�DJH ���LV�GXH�IRU�D FKHFNXS� :KDW�VKRXOG�, GR"

&DOO�\RXU�FKLOG¶V�GRFWRU� $VN�DERXW�ZD\V \RXU�FKLOG�FDQ�JHW�URXWLQH�FDUH�OLNH�ZHOO�FKLOG
YLVLWV DQG�LPPXQL]DWLRQV��VKRWV�� 7KH�GRFWRU VKRXOG�H[SODLQ�WKHLU�FKDQJHV�WR�WKH�
FOLQLF�RU�RIILFH�VR�\RXU FKLOG�FDQ�EH�VHHQ�VDIHO\�LQ�SHUVRQ��2U WKH\�PD\�RIIHU�WR�VHH�



+RZ�'+&6�LV�(QVXULQJ�0HGL�&DO�&DQ�&RQWLQXH�WR�0HHW�+HDOWK�
&DUH�1HHGV�'XULQJ�WKH�&29,'����(PHUJHQF\

3DJH�� RI���

\RXU�FKLOG�DQG�GR�D�PHGLFDO�FKHFN E\�SKRQH�RU�WHOHKHDOWK��)RU�WHOHKHDOWK��\RX�PD\
QHHG�WR�EULQJ�\RXU�FKLOG�WR�WKH�RIILFH�RU�FOLQLF�ODWHU IRU D�IROORZ�XS�H[DP�RU�VKRWV�

:HOO�FKLOG�YLVLWV�DQG�UHJXODU�FKHFNXSV�DUH�DQ�LPSRUWDQW�ZD\�WR�WUDFN \RXU�FKLOGUHQ¶V
JURZWK�DQG�GHYHORSPHQW� :LWK�WKH�VWD\�DW�KRPH�UXOHV��'+&6�XQGHUVWDQGV�WKDW�\RX�
PD\�ZRUU\�DERXW�WDNLQJ�\RXU�FKLOG�WR�WKH�GRFWRU�RU�FOLQLF� 7R�PDNH�VXUH�\RXU�FKLOG�
JHWV�H[DPV�DQG�VKRWV��FDOO�\RXU�FKLOG¶V�GRFWRU�WR�WDON�DERXW�\RXU�FKRLFHV�

'HQWDO�6HUYLFHV

���,�QHHG�WR�VHH�D�GHQWLVW� :KDW�GR�,�QHHG�WR�GR�WR�JHW�WUHDWPHQW"

,I�\RX�KDYH�GHQWDO�SDLQ�RU�D�GHQWDO�HPHUJHQF\��FDOO�\RXU�GHQWLVW¶V�RIILFH��,I�\RX�GR�QRW
KDYH�D�GHQWLVW�RU \RXU�GHQWDO�RIILFH�LV�FORVHG�RU�FDQQRW�VHH�\RX��FDOO�WKH�0HGL�&DO�
'HQWDO 7HOHSKRQH�6HUYLFH�&HQWHU� 7KH\�FDQ�KHOS�\RX�ILQG�D�GHQWLVW� 7KHLU�QXPEHU�LV
���������������

���+RZ�GR�,�NQRZ�LI , KDYH D�GHQWDO�HPHUJHQF\"

$�GHQWDO HPHUJHQF\�QHHGV WUHDWPHQW�ULJKW�DZD\��+HUH�DUH�VRPH�H[DPSOHV�
%OHHGLQJ IURP WKH�PRXWK WKDW GRHV�QRW�VWRS
/DUJH�VZHOOLQJ�LQVLGH�WKH�PRXWK�RU�RQ�WKH IDFH�
)DFLDO�WUDXPD��VXFK�DV�LQMXU\�WR�WKH�MDZERQH�DQG�IDFH
6HYHUH�SDLQ IURP�WHHWK��JXPV� RU�MDZ

$�URXWLQH�GHQWDO�YLVLW�LV�QRW DQ�HPHUJHQF\��+HUH�DUH�H[DPSOHV RI�QRQ�HPHUJHQFLHV�
<RXU�ILUVW�RU�\HDUO\�GHQWDO�H[DP DQG�[�UD\V
'HQWDO�FOHDQLQJ�DQG�SUHYHQWLYH�WUHDWPHQW�OLNH�VHDODQWV
2UWKRGRQWLF�WUHDWPHQW
1RQ�HPHUJHQF\�H[WUDFWLRQV
2WKHU�GHQWDO�WUHDWPHQW��VXFK�DV�FDYLWLHV�ZLWK�QR�SDLQ�

7R�JHW�XSGDWHV�DQG�OHDUQ�PRUH�DERXW�\RXU�GHQWDO�EHQHILWV��JR�WR WKH�6PLOH�&DOLIRUQLD
ZHEVLWH �KWWSV���ZZZ�VPLOHFDOLIRUQLD�RUJ���



+RZ�'+&6�LV�(QVXULQJ�0HGL�&DO�&DQ�&RQWLQXH�WR�0HHW�+HDOWK�
&DUH�1HHGV�'XULQJ�WKH�&29,'����(PHUJHQF\

3DJH�� RI���

0HQWDO�KHDOWK�DQG VXEVWDQFH�XVH�VHUYLFHV

���, ZRXOG�OLNH�WR�WDON�WR D�PHQWDO�KHDOWK SURIHVVLRQDO�DERXW�KRZ�, DP�IHHOLQJ�
:KHUH�FDQ�,�ILQG PHQWDO KHDOWK�VHUYLFHV"

0HGL�&DO�FRYHUV�PHQWDO�KHDOWK�VHUYLFHV��<RX�FDQ�ILQG�RXW DERXW DQG�JHW�FDUH�GXULQJ
WKH�HPHUJHQF\�E\�WHOHKHDOWK��SKRQH� RU�LQ�SHUVRQ�LI�QHHGHG��,I�\RX�DUH�LQ�D�0HGL�&DO�
PDQDJHG�FDUH�SODQ��FDOO�\RXU�SODQ¶V�0HPEHU 6HUYLFHV�RQ�\RXU�0HPEHU�,GHQWLILFDWLRQ�
&DUG� 7KHUH�PD\�EH�D�VHSDUDWH�QXPEHU IRU�PHQWDO KHDOWK�VHUYLFHV�

,I�\RX�GR�QRW�JHW�0HGL�&DO�WKURXJK�D�PDQDJHG�FDUH�SODQ��KDYH�VHYHUH�PHQWDO KHDOWK�
QHHGV��RU�JRW�VHUYLFHV�EHIRUH�WKURXJK�D�FRXQW\�PHQWDO KHDOWK�SODQ��\RX�FDQ�FDOO�\RXU
FRXQW\�DFFHVV�OLQH�IRU KHOS�ZLWK�PHQWDO�KHDOWK�RU�DGGLFWLRQ�WUHDWPHQW�

<RX�FDQ�ILQG�\RXU�FRXQW\�DFFHVV�OLQH�IRU�PHQWDO�KHDOWK�RQ�WKH�'+&6�&RXQW\ 0HQWDO
+HDOWK�3ODQ�,QIRUPDWLRQ�ZHEVLWH
�KWWSV���ZZZ�GKFV�FD�JRY�LQGLYLGXDOV�3DJHV�0+3&RQWDFW/LVW�DVS[��

���,I�,�RU�VRPHRQH�LQ�P\�KRXVHKROG�KDV D�PHQWDO�KHDOWK FULVLV��KRZ FDQ ZH JHW�
KHOS"

,I�\RX�RU�VRPHRQH�LQ�\RXU�KRXVHKROG�LV�LQ�FULVLV��ZKHWKHU�\RX�DUH�LQ 0HGL�&DO�RU�QRW�
\RX�FDQ�WDON�WR�WUDLQHG�FRXQVHORUV�E\�SKRQH�

���KRXU�6XLFLGH�3UHYHQWLRQ�/LIHOLQH� &DOO ����������������RU�WH[W��������
���KRXU�'RPHVWLF�9LROHQFH�+RWOLQH� &DOO ���������������
���KRXU�&ULVLV�7H[W�/LQH� 7H[W�+20(�WR��������
,I�\RX�RU�WKH�SHUVRQ�\RX�DUH�KHOSLQJ�LV�LQ�LPPHGLDWH�GDQJHU��FDOO ����

���,I�,�RU�VRPHRQH�LQ�P\�KRXVHKROG�LV�VWUXJJOLQJ�ZLWK�VXEVWDQFH�XVH��LQFOXGLQJ�
XVH�RI�DOFRKRO�RU�RWKHU�GUXJV��KRZ�GR�,�JHW�KHOS"

0HGL�&DO�FRYHUV�VXEVWDQFH�XVH�WUHDWPHQW VHUYLFHV� <RX�FDQ�JHW VHUYLFHV�E\�
WHOHKHDOWK��SKRQH�RU�LQ SHUVRQ�LI QHHGHG�

7R ILQG�\RXU�FRXQW\�DFFHVV�OLQHV IRU�VXEVWDQFH�XVH�WUHDWPHQW��JR�WR WKH�'+&6
6XEVWDQFH�8VH�'LVRUGHU�&RXQW\�$FFHVV�/LQHV�ZHESDJH�
�KWWSV���ZZZ�GKFV�FD�JRY�LQGLYLGXDOV�3DJHV�68'B&RXQW\B$FFHVVB/LQHV�DVS[���

2U FDOO WKH�QDWLRQDO�WUHDWPHQW�KHOS OLQH�DW ����������+(/3��������
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&DUH�1HHGV�'XULQJ�WKH�&29,'����(PHUJHQF\

3DJH��� RI���

0RUH�UHVRXUFHV

)LQG�&29,'����HPRWLRQDO�VXSSRUW RQ�&DOLIRUQLD¶V &29,'����ZHEVLWH
�KWWSV���ZZZ�FRYLG���FD�JRY�UHVRXUFHV�IRU�HPRWLRQDO�VXSSRUW�DQG�ZHOO�EHLQJ��

)LQG�ZD\V�WR�KHOS�UHGXFH�VWUHVV RQ &DOLIRUQLD¶V &29,'��� ZHEVLWH
�KWWSV���ZZZ�FRYLG���FD�JRY�PDQDJH�VWUHVV�IRU�KHDOWK��

&DOO����� $V�D ILUVW�VWRS�IRU�DOO�ORFDO IRRG�DQG�RWKHU KXPDQ�VHUYLFH�QHHGV��WKH 6WDWH�LV
SDUWQHULQJ�ZLWK�����LQ�DOO�FRPPXQLWLHV� 7R OHDUQ�PRUH��JR�WR ZZZ�����RUJ�

5HVRXUFHV�IRU�DJLQJ�SRSXODWLRQV

$JLQJ�DQG DGXOW VHUYLFHV� 7KH &DOLIRUQLD $JLQJ�DQG�$GXOWV�,QIRUPDWLRQ /LQH�
FRQQHFWV�WR�ORFDO $UHD�$JHQFLHV�RQ�$JLQJ� &DOO ���������������

,VRODWLRQ� 1HZ�UHVRXUFHV WR�PHHW�XUJHQW KHDOWK�ULVNV�IURP�VRFLDO�LVRODWLRQ

R 7KH�)ULHQGVKLS�/LQH��UXQ�E\ WKH ,QVWLWXWH�RQ�$JLQJ� KDV �����FRQQHFWLRQ�DQG�D�
FULVLV�OLQH�IRU�ROGHU DGXOWV� &DOO ���������������

R ³)HHOLQJ�*RRG�	�6WD\LQJ�&RQQHFWHG´�LV D�QHZ�DFWLYLW\�JXLGH�DQG�ZHHNO\�SODQQHU
IURP WKH�&DOLIRUQLD�'HSDUWPHQW�RI $JLQJ� 7R�OHDUQ�PRUH��JR�WR WKH 6WDWH�RI
&DOLIRUQLD�'HSDUWPHQW RI�$JLQJ &29,'����ZHEVLWH�
�KWWSV���ZZZ�DJLQJ�FD�JRY�FRYLG����

R <RX�FDQ�ILQG�PRUH UHVRXUFHV�RQ�KRZ�WR�ORZHU VWUHVV�UHODWHG�KHDOWK�RXWFRPHV RI
WKH�&29,'����HPHUJHQF\ RQ�WKH�$FHV�$ZDUH�ZHEVLWH�
�KWWSV���ZZZ�$&(V$ZDUH�RUJ��

:HOOQHVV FKHFNV�RU DEXVH� QHJOHFW��RU H[SORLWDWLRQ� 7KH VWDWH�$GXOW�3URWHFWLYH�
6HUYLFHV�OLQH�FRQQHFWV WR�FRXQW\�$GXOW�3URWHFWLYH�6HUYLFHV������ &DOO ����������
�����


